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IVASS MEASURE NO. 163, 25 NOVEMBER 2025
AMENDMENTS TO IVASS REGULATIONS NoO. 40/2018 AND NoO. 41/2018 REGARDING THE INSURANCE
ARBITRATOR — MAIN UPDATES AND REQUIREMENT

4th December 2025

THE INSURANCE ARBITRATOR IS INTRODUCED IN PRE-CONTRACTUAL DOCUMENTS AND
DIGITAL DISCLOSURES

With Measure No. 163 of 25 November 2025 (“Measure”), the Italian Insurance Supervisory Authority
(IVASS) amended IVASS Regulations No. 40 and No. 41 of 2" August 2018, concerning,
respectively, general provisions on insurance distribution and rules on disclosure, advertising, and the
creation of insurance products. The intervention concerns the integration of the procedures for
recourse to the Insurance Arbitrator (“AAS”) within the pre-contractual and digital information
framework, implementing Article 14, paragraph 2, of the Ministerial Regulation?.

The amendments require companies and intermediaries to update pre-contractual documentation and
their informational channels (websites and social media profiles) by 14 January 2026. It is noted that
the AAS will become operational starting 15 January 2026.

Below is a brief summary of the updates introduced by the Measure and the obligations that must be
fulfilled by the regulated entities concerned.

MAIN UPDATES INTRODUCED BY THE MEASURE

1. Amendments to Requlation No. 40/2018

= |ntroduction of the definition of the Insurance Arbitrator

The Measure integrates the definitions already included in IVASS Regulation No. 40/2018 by formally
inserting the definition of “Insurance Arbitrator’ namely: “the out-of-court dispute resolution system
provided for in Articles 141, paragraph 7, of the Consumer Code and 187.1 of Legislative Decree No.
209 of 7 September 2005, established within IVASS and governed by the Decree of the Minister for
Business and Made in Italy of 6 November 2024, No. 215",

= Amendment of Article 79 of IVASS Regulation No. 40/2018

Article 1, paragraph 2, of the Measure amends Article 79, requiring intermediaries to update the digital
disclosure provided to clients (on websites and social
networks) to include references to the AAS.

= Update of the Pre-Contractual Single Forms (MUP)

Article 1, paragraph 3, amends Section VIl of the MUP
(information on consumer protection instruments) for
insurance products and insurance-based investment
products, requiring the inclusion of instructions on how to
contact the Insurance Arbitrator.

2. Amendments to Requlation No. 41/2018

= |ntroduction of the definition of Insurance Arbitrator

The Measure updates the definitions in IVASS Regulation No. 41/2018 by inserting the same definition
of “Insurance Arbitrator” as provided in Regulation No. 40/2018.Regolamento IVASS n. 40/2018).

= Amendment of Article 41 of IVASS Regulation No. 41/2018

1 Decree of 6 November 2024, No. 215, “Regulation concerning the determination of the criteria for conducting out-of-court
dispute resolution procedures with customers relating to insurance benefits and services arising from insurance contracts,
as well as the criteria for the composition of the decision-making body and the nature of the disputes handled by the systems
referred to in Article 187.1 of Legislative Decree No. 209 of 7 September 2005, as amended” (“Ministerial Regulation”).
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Article 2, paragraph 6, amends Article 41, requiring insurance companies to update the digital
disclosure on their websites to include references to the AAS.

= Update of the Additional IPID (pre-contractual information documents)

Article 2, paragraph 2-5, amends the structure of the Additional DIPs for Life, Multi-risk, IBIP, Non-
Life and Motor Liability products, adding a new box before the “mediation” box titled:

“Insurance Arbitrator OR another out-of-court dispute resolution system adhering to the FIN-
NET network”, which must state the following:

“By submitting a complaint to the Insurance Arbitrator through the portal available on its website
(www.arbitroassicurativo.it) or to another out-of-court dispute resolution system within the FIN-NET
network to which the company adheres or is subject pursuant to Article 2, paragraph 3, of the Decree
of the Minister for Business and Made in Italy of 6 November 2024, No. 215.”

To this end, the printed version is allowed to exceed the standard page limit by one additional page,
if necessary, to include the information on recourse to the Arbitrator or
FIN-NET.

OBLIGATIONS FOR REGULATED ENTITIES AND DEADLINES

Below are the obligations for insurance companies and intermediaries
under Measure No. 163/2025.

1. Update of digital disclosures

Companies and intermediaries must update their websites and social
media, inserting references to the AAS. Specifically:

= websites: both companies and intermediaries must clearly indicate the possibility for
customers to access the Insurance Arbitrator (or FIN-NET), including complaint contact details
and a hyperlink to the Arbitrator website or the FIN-NET platform;

= social network: anche i profili social degli intermediari dovranno includere riferimenti o link
alla procedura stragiudiziale di ricorso all’AAS (o alla rete FIN-NET).

2. Update of the Pre-Contractual Single Form (MUP)

The MUP for insurance products and insurance-based investment products must be amended
according to Annexes 1 and 2 of the Measure to include references to the AAS.

3. Update of the Additional IPID

The Additional IPID for life, multi-risk, IBIP, non-life, and motor liability products must be updated
according to Annexes 3,4, 5,6 and 7.

Entities must complete these updates by 14 January 2026, as required by Article 3 of the Measure
(“Transitional provisions”).
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